
europEAn CharteR for Social Protection Providers for responsable, public-
spirited, AND fair social protection Joint, mutual and cooperative personal 
insurance providers signing on to this charter undertake to: satisfy the needs of 
the insured while remaining true to their values of proximity, solidarity and the 
public interest, and without losing sight of the need for economic performance; 
act in pursuit of efficient social protection; develop innovative, responsible 
actions mindful of social inclusion and that strengthen Europe’s social dimension; 
respect values and a socially responsible approach to their activity that set 
them apart; defend their mode of governance and their employment policies, built 
on lasting commitments to benefit and serve their subscribers, members and 
the populations they insure. Social security systems are the bedrock of social 
protection The organizations signing this Charter recognize the fundamental 
role of social security systems. They are committed to being full-fl edged actors in 
the building of a fair, responsible, and public-spirited system of social protection. 
Economic performance is at the service of the public interest and the needs of the 
individual Entrepreneurial dynamism and the pursuit of long-term performance 
and social and economic competitiveness are aimed exclusively at strengthening 
the social utility of benefits and services. Governance that represents and serves 
the insured The management and coordination of the organizations signing this 
charter take a variety of forms: • Direct governance: each subscriber, member 
and partner participates in the governance of the organization. • Governance 
by delegation: governance is jointly performed by union representatives of 
employees and employers. To remain as true is possible to the interests of the 
insured, signatory organizations undertake to respect a model of governance in 
which the individuals and legal entities for which they work are fully involved 
and committed. Organizations with a long-term vision favoring self-financing The 
signatory organizations are under no short-term constraints to pay dividends. 

The rates they practice reflect this structure. They maintain their 
development in pursuit of a balanced long-term outcome. They 

fund their equity base primarily with the revenue they 
earn through quality management and controlled 

development. Comprehensive redistribution for 
the benefit of subscribers The organizations 

providing social protection based on solidarity 
manage their proceeds in the sole interest of 
their subscribers and partners. Any surplus 

is therefore used solely to consolidate 
the equity base necessary to sustain 

their solidarity-based activities, reduce 
subscriber contributions and/or 

improve insurance or social action 
services. Organizations committed 

to socially responsible 
investment practices The 

principles and values that 
make up the foundation of 
the signatory organizations, 
as well as their long-term 
vision, lead them to adopt 
socially responsible 
investment practices. They 

undertake to publish 
ann   u a l ly  t h e 

mec h an i s m s 
and criteria 

established 
within their structures 

and which illustrate their regard 
for social, environmental and ethical 

factors in their investment strategies. Social 
action is central to the actions of solidarity-based 

social protection organizations To better protect the 
populations they insure, organizations undertake to 
use innovative policies to identify and respond to the new 
social needs of populations facing difficult or precarious 
economic conditions. As motors of inclusion and defense 
of social bonds, they undertake to be pioneers, identifying 
new needs and delivering the solutions they have 
developed. Institut de la Protection Sociale Européenne 
Ipse in Paris 92 boulevard de Magenta - F 75010 - PARIS

PRESS release

In 2012, during the General Meeting of the Institute for European Social Protection  
– Ipse – mutual and paritarian social protection groups within the Ipse community chose 
to adopt the European Charter for Social Protection Providers. 

This Charter was born from the resolve of organizations within the Ipse community to 
reassert their conception of socially responsible business based on a long-term vision, 
solidarity and the public interest to guarantee responsible, public-spirited and fair social 
protection (see The case for the European Charter for Social Protection Providers).

By adopting this Charter, the mutual and paritarian groups within the Ipse community 
decided to:
• Gather together around shared values
• Reassert the specificity of their identity and their activities
• �Present themselves as a credible and indispensable alternative to providers driven by 

a purely commercial rationale.

Ipse’s ambition is to extend beyond these initial signatory organizations, sharing 
the Charter with all actors of social protection in France and the other countries of the 
European Union. Ipse thus intends to persevere in its efforts to promote the Charter by 
raising awareness among a number of actors throughout 2013.

Mindful that the Charter must not remain a simple declaration of values, Ipse also 
undertakes to go further by organizing a key “Best Practices” forum in late 2013. 

This event will offer signatories to the Charter the opportunity to present concrete 
evidence of their commitments by highlighting achievements that set them 

apart from the commercial sector (further information will soon be 
available). 

To ensure that these principles and values take root in 2013, 
both within social protection organizations and among national 
and European institutions, Ipse needs its members, partners 

and all actors in the field to embody these values. Together, we will 
carry forward the European Charter for Social Protection Providers. 
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