
europeAn ChArter for SoCiAl proteCtion providerS for reSponSAble, publiC-
Spirited, AND fAir SoCiAl proteCtion Joint, mutuAl AND CooperAtive perSonAl 
inSurAnCe providerS Signing oN to this ChArter undertAke to: SAtiSfy the NeeDs of 
the iNsureD while remAiNiNg true to their vAlues of proximity, soliDArity AND the 
public iNterest, AND without losiNg sight of the NeeD for ecoNomic performANce; ACt 
iN pursuit of efficieNt sociAl protectioN; develop iNNovAtive, respoNsible ActioNs 
miNDful of sociAl iNclusioN AND thAt streNgtheN europe’s sociAl DimeNsioN; reSpeCt 
vAlues AND A sociAlly respoNsible ApproAch to their Activity thAt set them ApArt; 
defend their moDe of goverNANce AND their employmeNt policies, built oN lAstiNg 
commitmeNts to beNefit AND serve their subscribers, members AND the populAtioNs 
they iNsure. SoCiAl SeCurity SyStemS Are the bedroCk of SoCiAl proteCtion the 
orgANizAtioNs sigNiNg this chArter recogNize the fuNDAmeNtAl role of sociAl 
security systems. they Are committeD to beiNg full-fl eDgeD Actors iN the builDiNg of 
A fAir, respoNsible, AND public-spiriteD system of sociAl protectioN. eConomiC 
performAnCe iS At the ServiCe of the publiC intereSt And the needS of the individuAl 
eNtrepreNeuriAl DyNAmism AND the pursuit of loNg-term performANce AND sociAl 
AND ecoNomic competitiveNess Are AimeD exclusively At streNgtheNiNg the sociAl 
utility of beNefits AND services. governAnCe thAt repreSentS And ServeS the 
inSured the mANAgemeNt AND coorDiNAtioN of the orgANizAtioNs sigNiNg this 
charter take a variety of forms: • Direct governance: each subscriber, member anD 
partner participates in the governance of the organization. • governance by 
DelegAtioN: goverNANce is joiNtly performeD by uNioN represeNtAtives of employees 
AND employers. to remAiN As true is possible to the iNterests of the iNsureD, 
sigNAtory orgANizAtioNs uNDertAke to respect A moDel of goverNANce iN which the 
iNDiviDuAls AND legAl eNtities for which they work Are fully iNvolveD AND committeD. 
orgAnizAtionS with A long-term viSion fAvoring Self-finAnCing the sigNAtory 
orgANizAtioNs Are uNDer No short-term coNstrAiNts to pAy DiviDeNDs. the rAtes they 
prActice reflect this structure. they mAiNtAiN their DevelopmeNt iN pursuit of A 
bAlANceD loNg-term outcome. they fuND their equity bAse primArily with the 
reveNue they eArN through quAlity mANAgemeNt AND coNtrolleD DevelopmeNt. 
ComprehenSive rediStribution for the benefit of SubSCriberS the orgANizAtioNs 
proviDiNg sociAl protectioN bAseD oN soliDArity mANAge their proceeDs iN the sole 
iNterest of their subscribers AND pArtNers. ANy surplus is therefore useD solely to 
coNsoliDAte the equity bAse NecessAry to sustAiN their soliDArity-bAseD Activities, 
reDuce subscriber coNtributioNs AND/or improve iNsurANce or sociAl ActioN 
services. orgAnizAtionS Committed to SoCiAlly reSponSible inveStment prACtiCeS 
the priNciples AND vAlues thAt mAke up the fouNDAtioN of the sigNAtory orgANizAtioNs, 
As well As their loNg-term visioN, leAD them to ADopt sociAlly respoNsible 
iNvestmeNt prActices. they uNDertAke to publish ANNuAlly the mechANisms AND 
criteriA estAblisheD withiN their structures AND which illustrAte their regArD for 
sociAl, eNviroNmeNtAl AND ethicAl fActors iN their iNvestmeNt strAtegies. SoCiAl 
ACtion iS CentrAl to the ACtionS of SolidArity-bASed SoCiAl proteCtion orgAnizAtionS 
to better protect the populAtioNs they iNsure, orgANizAtioNs uNDertAke to use 
iNNovAtive policies to iDeNtify AND respoND to the New sociAl NeeDs of populAtioNs 
fAciNg Difficult or precArious ecoNomic coNDitioNs. As motors of iNclusioN AND 
DefeNse of sociAl boNDs, they uNDertAke to be pioNeers, iDeNtifyiNg New NeeDs AND 
DeliveriNg the solutioNs they hAve DevelopeD. inStitut de lA proteCtion SoCiAle 
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Joint, mutuAl And CooperAtive perSonAl inSurAnCe providerS Signing on to 
thiS ChArter undertAke to:

SAtiSfy the NeeDs of the iNsureD while remAiNiNg true to their vAlues of 
proximity, soliDArity AND the public iNterest, AND without losiNg sight of the 
NeeD for ecoNomic performANce;

ACt iN pursuit of efficieNt sociAl protectioN;

develop iNNovAtive, respoNsible ActioNs miNDful of sociAl iNclusioN AND thAt 
streNgtheN europe’s sociAl DimeNsioN;

reSpeCt vAlues AND A sociAlly respoNsible ApproAch to their Activity thAt 
set them ApArt;

defend their moDe of goverNANce AND their employmeNt policies, built oN 
lAstiNg commitmeNts to beNefit AND serve their subscribers, members AND 
the populAtioNs they iNsure.

SoCiAl SeCurity SyStemS Are the bedroCk of SoCiAl proteCtion
the organizations signing this charter recognize the fundamental role of social security 
systems. they are committed to being full-fl edged actors in the building of a fair, responsible, 
and public-spirited system of social protection.

eConomiC performAnCe iS At the ServiCe of the publiC intereSt And the needS 
of the individuAl
entrepreneurial dynamism and the pursuit of long-term performance and social and 
economic competitiveness are aimed exclusively at strengthening the social utility of benefits 
and services.

governAnCe thAt repreSentS And ServeS the inSured
the management and coordination of the organizations signing this charter take a variety  
of forms:
• Direct governance: each subscriber, member and partner participates in the governance  
of the organization.
• governance by delegation: governance is jointly performed by union representatives  
of employees and employers.
to remain as true is possible to the interests of the insured, signatory organizations undertake 
to respect a model of governance in which the individuals and legal entities for which they 
work are fully involved and committed.
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orgAnizAtionS with A long-term viSion fAvoring Self-finAnCing
the signatory organizations are under no short-term constraints to pay dividends. the rates 
they practice reflect this structure.
they maintain their development in pursuit of a balanced long-term outcome.
they fund their equity base primarily with the revenue they earn through quality management 
and controlled development.

ComprehenSive rediStribution for the benefit of SubSCriberS
the organizations providing social protection based on solidarity manage their proceeds in 
the sole interest of their subscribers and partners. Any surplus is therefore used solely to 
consolidate the equity base necessary to sustain their solidarity-based activities, reduce 
subscriber contributions and/or improve insurance or social action services.

orgAnizAtionS Committed to SoCiAlly reSponSible inveStment prACtiCeS
the principles and values that make up the foundation of the signatory organizations, as well 
as their long-term vision, lead them to adopt socially responsible investment practices.
they undertake to publish annually the mechanisms and criteria established within their 
structures and which illustrate their regard for social, environmental and ethical factors in 
their investment strategies.

SoCiAl ACtion iS CentrAl to the ACtionS of SolidArity-bASed SoCiAl proteCtion 
orgAnizAtionS
to better protect the populations they insure, organizations undertake to use innovative 
policies to identify and respond to the new social needs of populations facing difficult or 
precarious economic conditions.
As motors of inclusion and defense of social bonds, they undertake to be pioneers, identifying 
new needs and delivering the solutions they have developed.
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